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Relevant elements

● Prompt box (call to action)
● ‘Tutorial dates’ link within module section
● ‘Your tutorials’ link under ‘Tools’
● ‘Your tutorials’ link above ‘module sections’



Prompt box (call to action)

Scenarios:

● Student has no tutorials available
○ This scenario should not happen as tutorials are arranged 3 months prior to

module start dates.
● Student has 1 or more tutorials available on a single module

○ Text should read: ‘Book your next tutorial: Visit Your Tutorials to see available
dates and locations’

■ This hyperlink will go to the Your tutorials page where students can see
an overview of their currently booked tutorials, past tutorials, a link to
‘additional study events’ and also a prompt to say ‘You currently have not
booked on a tutorial. Select <enter module names> to book.’

● Student has 1 or more tutorials available on multiple modules
○ Text should read: ‘Book your next tutorial: Tutorials are currently available for

modules B716, B800’
■ These hyperlinks will go to the relevant ‘Tutorials for xxxx’ page where

students can select dates and book tutorials
○ Note: It is expected that there will not be more than 3 modules being studied at

one time but if there are the wording can cope - just add another
comma-separated value.

● If box does not appear, students can use the ‘Tutorial dates’ link in their module sections
or the ‘Your tutorials’ link under ‘Tools’ and the ‘Your tutorials’ link in the qualification links
box above the modules, in the middle column.

‘Tutorial dates’ link

Scenarios:

● Student has tutorials available for 1 or more modules
○ Links to ‘Tutorials for xxxx’ page

● Student has no tutorials available
○ Links to ‘Tutorials for xxxx’ page

The link is always there no matter what scenario.

‘Your tutorials’ link under ‘Tools’

Scenarios:

● Student has tutorials available for 1 or more modules
○ Links to ‘Your tutorials’

● Student has no tutorials available
○ Links to ‘Your tutorials’

The link is always there no matter what scenario.



‘Your tutorials’ link above ‘module sections’

Scenarios:

● Student has tutorials available for 1 or more modules
○ Links to ‘Your tutorials’

● Student has no tutorials available
○ Links to ‘Your tutorials’

The link is always there no matter what scenario.

Relevant student stories

To follow...

Screen 2 - Your tutorials

Elements

● ‘Book a tutorial’
● ‘Your upcoming tutorials’
● ‘Your past tutorials’

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials.html


‘Book a tutorial’

Scenarios:

● Student has tutorials available for 1 or more modules
● Student has no tutorials available
● Student has additional study events
● Student has no additional study events

For all of the above scenarios, the following should be applied:
● Text reads ‘Book tutorials for B716, B839 or book additional study events.’

○ Module links will go to ‘Tutorials for xxxx’ page
○ ‘additional study events’ link will go to ‘Additional study events’ page

‘Your upcoming tutorials’

Paragraph text: ‘Your place is confirmed at the following tutorials:’

Table fields

● Module
○ Displays module code that relates to booked tutorial
○ Displays ‘additional study event’ if one is booked

● Tutorial title
○ Format TBC - may need to add descriptive element such as ‘Tutorial 1’ as

students have stated this helps to see progress.
● Tutorial date

○ dd/mm/yyyy format for date of tutorial
● Duration

○ To be added to design
○ 0.5 day, 1 day, 2 days, etc.

● Location
○ Town/city

● Venue
○ E.g. ‘Whittlebury Hall’
○ Link goes to relevant ‘Venue: xxxx xxxx’ page

● Start time
○ 24hr format with no AM/PM

● End time
○ 24hr format with no AM/PM

● Confirmation
○ Text reads ‘View/print’ and links to ‘Tutorial confirmation’ screen

● Cancel
○ ‘Cancel’ button links to ‘Confirm cancellation’ screen

Scenarios:

● Student has 1 or more upcoming tutorial



○ All fields populated with relevant data
○ If more than one tutorial is booked, additional rows will appear and default to be

arranged by ‘Tutorial date’ with the nearest date at the top of the table.
● Student has no upcoming tutorials

○ Remove table and introductory paragraph text and replace with: ‘You currently
have no upcoming tutorials or additional study events’

○ This is a rare scenario that may only occur once all tutorials and additional study
events have been attended.

● Student has 1 or more additional study events
○ All fields populated with relevant data
○ Under ‘module’ field, display ‘Additional study event’
○ If more than one additional study event is booked, additional rows will appear and

default to be arranged by ‘Tutorial date’ with the nearest date at the top of the
table.

● Student has no upcoming additional study events
○ Remove table and introductory paragraph text and replace with: ‘You currently

have no upcoming tutorials or additional study events’
○ This is a rare scenario that may only occur once all tutorials and additional study

events have been attended.

‘Your past tutorials’

Paragraph text: ‘This is a log of previous tutorials you have attended:’

Table fields:

● Module
○ Displays module code that relates to booked tutorial
○ Displays ‘additional study event’ if one is booked

● Tutorial title
○ Format TBC - may need to add descriptive element such as ‘Tutorial 1’ as

students have stated this helps to see progress.
● Tutorial date

○ dd/mm/yyyy format for date of tutorial
● Duration

○ To be added to design
○ 0.5 day, 1 day, 2 days, etc.

● Location
○ Town/city

● Venue
○ E.g. ‘Whittlebury Hall’
○ Link goes to relevant ‘Venue: xxxx xxxx’ page

● Start time
○ 24hr format with no AM/PM

● End time
○ 24hr format with no AM/PM



● Feedback
○ Text reads: ‘Leave feedback on venue’
○ Link goes to relevant ‘Feedback on xxxx xxxx’ page

Scenarios:

● Student has 1 or more past tutorials or additional study events
○ Populate all fields

● Student has no past tutorials or additional study events
○ Populate all fields with ‘-’

Relevant student stories

● I want to unbook from a tutorial because I am no longer able to make it

Screen 3 - Tutorials for xxxx

Elements

● Intro paragraph
● Tutorial planner (table)
● ‘Extra events from your tutor’
● ‘Additional study events’

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-b716.html


Intro paragraph

Scenarios:

● Student has tutorials available for 1 or more modules
● Student has no tutorials available
● Student has additional study events
● Student has no additional study events

For all of the above scenarios, the following should be applied:
● Text reads ‘XXXX has Y tutorials. Z of these tutorials are compulsory. Use the tutorial

planner below to book your tutorials.’
○ X = module code
○ Y = total number of tutorials (including additional study events)
○ Z = total number of compulsory tutorials within Y
○ Fields X, Y and Z are to be populated accordingly with the lowest number

displayed being ‘0’.

Tutorial planner (table)

Table fields:

● Tutorial title
○ Format TBC - may need to add descriptive element such as ‘Tutorial 1’ as

students have stated this helps to see progress.
○ Compulsory tutorials will require ‘(compulsory)’ adding in red, bold text after the

Tutorial title.
● Purpose

○ Purpose of tutorial, e.g. ‘Prepare for your first assignment’
● Available between

○ dd/mm/yyyy - dd/mm/yyyy
○ Data used will be earliest and latest tutorial date

● Select dates
○ If tutorial dates are available then display ‘Select dates’ and link to ‘XXXX Tutorial

Y’ page
■ X = module code
■ Y = tutorial number

○ If tutorial dates have passed, display ‘No longer available’
○ If tutorial date is booked, display tick icon and date (dd/mm/yyyy) in green. Refer

to Tutorials for B716 for design example.

Scenarios:

● Student has one or more tutorials available
○ All fields populated as per Table fields: specification

● Student has not booked on any tutorials
○ All fields populated as per Table fields: specification

http://stephenturvey.github.io/group-tuition/students/tutorials-b716.html
http://stephenturvey.github.io/group-tuition/students/tutorials-b716.html


● Student has booked on one or more tutorials
○ All fields populated as per Table fields: specification

● One or more tutorials in the table have passed
○ All fields populated as per Table fields: specification

● Student has no tutorials available
○ This scenario is unlikely to happen with the exception that once all tutorial dates

have passed, none will be available. In this case the ‘Select dates’ field will
display ‘No longer available’ as per spec. above.

‘Extra events from your tutor’

Table fields:

● Tutorial title
○ Format TBC

● Purpose
○ Purpose of tutorial, e.g. ‘Prepare for your first assignment’

● Date
○ Date of tutorial - format: dd/mm/yyyy

● Sign up
○ If student has not signed up to the tutorial, text displays ‘Sign up’ and links to

‘Sign up’ page (currently undefined)
○ If student has signed up to a tutorial, text displays ‘Attending’

Scenarios:

● Student has one or more ‘Extra events’ available
○ All fields populated as per Table fields: specification

● Student has no ‘Extra events’ available
○ Populate all fields with ‘-’

● Student has not signed up to any extra event
○ All fields populated as per Table fields: specification

● Student has signed up to one or more extra events
○ All fields populated as per Table fields: specification

‘Additional study events’

Paragraph text: ‘There are also a number of additional study events that you may find useful.’
Link to Additional study events page.

Scenarios:

● Student has additional study events
○ Display paragraph text as above

● Student has no additional study events
○ Display paragraph text as above

http://stephenturvey.github.io/group-tuition/students/tutorials-additional-events.html


Relevant student stories

● I want to see a list of all upcoming tutorials that I can book so I choose the most suitable
one

● I want to see which tutorials are compulsory so I can plan my time around them
● I want to find out what the tutorial is about so I can make an informed decision about

whether to come or not

Screen 4 - Additional study events

Elements

● Intro paragraph
● Additional study events table

Intro paragraph

Text reads: ‘There are also a number of additional study events that you may find useful.’

Additional study events table

Table fields:

● Event title

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-additional-events.html


○ Format TBC
● Purpose

○ Purpose of additional study event, e.g. ‘Effective presentation skills’
● Select dates

○ If additional study event has not been booked then display ‘Select dates’ and link
to booking screen, which is yet to be defined.

○ If additional study event is booked, display tick icon and date (dd/mm/yyyy) in
green. Refer to Tutorials for B716 for design example.

Scenarios:

● There are one or more additional study events available
○ All fields populated as per Table fields: specification

● The are no additional study events available
○ Remove intro paragraph and table and display ‘There are currently no additional

study events available. When new additional study events become available,
they will appear here.’

Relevant student stories

To follow...

Screen 5 - Tutorial booking page

http://stephenturvey.github.io/group-tuition/students/tutorials-b716.html
http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-event.html


Elements

● Notification bar
● Tutorial description
● Tutorial objectives
● Help
● Book XXXX tutorials
● Back to XXXX tutorials

Notification bar

Text reads ‘Your place is confirmed for this tutorial. To cancel, please see the tutorial booking
table below.’ Design as per B716 Tutorial 1: Getting ready for your first assignment

http://stephenturvey.github.io/group-tuition/students/tutorials-event-booked.html


Tutorial description

This data is to be pulled in from the web service.

Tutorial objectives

This data is to be pulled in from the web service.

Help

Text reads: ‘See the Help Centre or ask a specific question about this tutorial. Please contact us
about any additional requirements you may have.’

● the Help Centre - links to
http://www2.open.ac.uk/students/help/topic/tutorials-and-residential-schools

● ask a specific question - links to
http://www2.open.ac.uk/students/help/your-contacts#q13

● contact us about any additional requirements - links to relevant contact form, yet to be
defined

Book B716 tutorials

Table 1

Heading reads ‘Suggested options (based on your location)’

Table 1 fields:

● Tutorial date
○ Format: dd/mm/yyyy

● Location
○ Pulled in from web service and will display town/city

● Venue
○ Pulled in from web service
○ Will link to relevant ‘Venue: xxxx xxxx’ page

● Start time
○ Pulled in from web service
○ 24hr format with no AM/PM

● End time
○ Pulled in from web service
○ 24hr format with no AM/PM

● Type
○ Pulled in from web service
○ Face to face tutorial
○ Online tutorial

● Tutor
○ Tutor name pulled in from web service

● Book by
○ Pulled in from web service
○ Format: dd/mm/yyyy

http://www2.open.ac.uk/students/help/topic/tutorials-and-residential-schools
http://www2.open.ac.uk/students/help/your-contacts#q13
http://stephenturvey.github.io/group-tuition/students/tutorials-event-booked.html#
http://stephenturvey.github.io/group-tuition/students/tutorials-event-booked.html#
http://www2.open.ac.uk/students/help/topic/tutorials-and-residential-schools
http://www2.open.ac.uk/students/help/topic/tutorials-and-residential-schools
http://www2.open.ac.uk/students/help/your-contacts#q13
http://www2.open.ac.uk/students/help/your-contacts#q13
http://stephenturvey.github.io/group-tuition/students/tutorials-event-booked.html#
http://stephenturvey.github.io/group-tuition/students/tutorials-venue.html


● Book
○ ‘Book now’ button links to Confirm booking page
○ ‘Cancel’ button links to Confirm cancellation page
○ ‘View/print’ option

■ The ‘Cancel’ button can only appear once a tutorial has been booked. In
addition to the button, ‘View/print’ is required and links to Tutorial
confirmation page.

Scenarios:

● Student has no tutorials available
○ This is an unlikely scenario, however may occur once all tutorials have passed,

near the end of a module.
○ Populate all fields with ‘-’

● Student has one or more tutorials available
○ All fields populated as per Table fields: specification

● Student has not booked on any tutorial but has some available
○ All fields populated as per Table fields: specification

● Student has booked on one or more tutorials
○ All fields populated as per Table fields: specification

● Tutorial date has passed
○ Remove all fields from table

Table 2

Heading reads ‘All other options’

Tutorial finder

Search facility to filter and find tutorials within range of a postcode/town. Text reads:

‘Show tutorials within {range selector (miles)} miles of [text box ‘Postcode/Town’] {Filter}’

See example on B716 Tutorial 1: Getting ready for your first assignment

Table 2 fields:

● Tutorial date
○ Format: dd/mm/yyyy

● Location
○ Pulled in from web service and will display town/city

● Venue
○ Pulled in from web service
○ Will link to relevant ‘Venue: xxxx xxxx’ page

● Start time
○ Pulled in from web service
○ 24hr format with no AM/PM

● End time
○ Pulled in from web service

http://stephenturvey.github.io/group-tuition/students/tutorials-book.html
http://stephenturvey.github.io/group-tuition/students/tutorials-cancel.html
http://stephenturvey.github.io/group-tuition/students/tutorials-confirmation.html
http://stephenturvey.github.io/group-tuition/students/tutorials-confirmation.html
http://stephenturvey.github.io/group-tuition/students/tutorials-event-booked.html
http://stephenturvey.github.io/group-tuition/students/tutorials-venue.html


○ 24hr format with no AM/PM
● Type

○ Pulled in from web service
○ Face to face tutorial
○ Online tutorial

● Tutor
○ Tutor name pulled in from web service

● Book by
○ Pulled in from web service
○ Format: dd/mm/yyyy

● Book
○ ‘Book now’ button links to Confirm booking page
○ ‘Cancel’ button links to Confirm cancellation page
○ ‘View/print’ option

■ The ‘Cancel’ button can only appear once a tutorial has been booked. In
addition to the button, ‘View/print’ is required and links to Tutorial
confirmation page.

Scenarios:

● Student has no tutorials available
○ This is an unlikely scenario, however may occur once all tutorials have passed,

near the end of a module.
○ Populate all fields with ‘-’

● Student has one or more tutorials available
○ All fields populated as per Table fields: specification

● Student has not booked on any tutorial but has some available
○ All fields populated as per Table fields: specification

● Student has booked on one or more tutorials
○ All fields populated as per Table fields: specification

● Tutorial date has passed
○ Remove all fields from table

Global table functionality

● Sort by selected column using either ascending or descending date or word
(alphabetical)

Back to B716 tutorials

A single link that reads ‘Back to XXXX tutorials’ and links back to relevant ‘Tutorials for XXXX’
page. E.g. http://stephenturvey.github.io/group-tuition/students/tutorials-b716.html

Relevant student stories

● I want to see a list of all upcoming tutorials that I can book so I choose the most suitable
one

http://stephenturvey.github.io/group-tuition/students/tutorials-book.html
http://stephenturvey.github.io/group-tuition/students/tutorials-cancel.html
http://stephenturvey.github.io/group-tuition/students/tutorials-confirmation.html
http://stephenturvey.github.io/group-tuition/students/tutorials-confirmation.html
http://stephenturvey.github.io/group-tuition/students/tutorials-b716.html


● I want to find out what the tutorial is about so I can make an informed decision about
whether to come or not

● I want to see if a tutorial is online or face to face because I prefer face to face tutorials
● I want to see who will be tutoring the tutorial because the tutor who ran my last one was

amazing
● I want to book a place on a tutorial so I can manage my schedule
● I want to Inform the university/tutor/venue of my additional requirements so they can

make reasonable adjustments for me
● I want to know the deadline to book a place on a tutorial to see how much time I have to

think about it
● I want to unbook from a tutorial because I am no longer able to make it

Screen 6 - Venue: xxxx xxxx

Elements

● Address
● Map
● Website
● Facilities

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-venue.html


● Back to XXXX tutorial X

Address

To be pulled in from web service.

Map

Location to be pulled in from web service and used to feed google maps plugin.

Website

Venue website to be pulled in from web service.

Facilities

To be pulled in from web service. See ‘Venue: Whittlebury Hall’ page for examples.

Back to XXXX tutorial X

A single hyperlink that reads ‘Back to XXXX YYYY page’.
● X = module code
● Y = name of tutorial, e.g. ...Tutorial 2

Relevant student stories

● I want to see where a tutorial will be held so I can plan how to get there
● I want to see what facilities a tutorial venue has as I am wheelchair-bound
● I want to know how easy it is going to be to park at the venue because I might be

running late.

Screen 6a - Multi venue event

TBC

http://stephenturvey.github.io/group-tuition/students/tutorials-venue.html
http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-venue-various.html


Screen 7 - Tutorial confirmation

Elements

● Intro paragraph
● Add to calendar
● Print this page
● Tutorial summary

Intro paragraph

Text reads ‘<student’s name>, you have secured a place on x in y on dd/mm/yyyy’

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-confirmation.html


● Data will be pulled in from web service
● x = name of tutorial
● y = venue location

Add to calendar

Tutorial event data to be pulled in from web service and feed iCal plugin.

Print this page

Opens print dialogue box.

Tutorial summary

Table fields:

● Tutorial date
○ dd/mm/yyyy

● Start time
○ 24hr format with no AM/PM

● End time
○ 24hr format with no AM/PM

● Tutorial title
○ Format TBC - may need to add descriptive element such as ‘Tutorial 1’ as

students have stated this helps to see progress.
○ Compulsory tutorials will require ‘(compulsory)’ adding in red, bold text after the

Tutorial title.
● Tutorial description

○ This data is to be pulled in from the web service.
● Learning objectives

○ This data is to be pulled in from the web service.
● Tutorial contact

○ Name of tutor
● Tutorial venue

○ This data is to be pulled in from the web service and will display
■ venue address
■ and feed the google maps plugin.

● Venue facilities
○ This data is to be pulled in from the web service.

Relevant student stories

To follow...



Screen 7 - Feedback on xxxx

Elements

● Intro paragraph
● Leave feedback about the tutor
● Make a complaint
● Venue feedback form

Intro paragraph

‘If you would like to leave some feedback on this venue you can do so below. Your comments
will be used to help improve future events, but please note that we are unable to provide you
with a response.’

Leave feedback about the tutor

Bulleted hyperlink that goes to relevant page (yet to be defined)

Make a complaint

Bulleted hyperlink that goes to relevant page (yet to be defined)

Venue feedback form

Form fields:

● Heading: Venue feedback form
● Tutorial:

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-feedback.html


○ Pulls in the following from the web service
■ Tutorial title
■ Name of tutor
■ Date of tutorial

● Name:
○ Pulls in name of tutor from web service

● PI:
○ Pulls in student’s PI from web service

● Comments
○ Free text field

● Submit button

For to be submitted to xxxx

Relevant student stories

● I want to provide feedback on the tutorial because so the tutor knows he did a great job!

Screen 8 - Feedback on xxx (confirmation)

Elements

● Intro paragraph text reads ‘Thank you for your feedback’.
● Link below intro paragraph goes back to ‘Your tutorials’

Relevant student stories

● I want to provide feedback on the tutorial because so the tutor knows he did a great job!

Screen 9 - “Your tutorials” is down for maintenance

http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-feedback-thanks.html
http://stephenturvey.github.io/group-tuition/students-phase2/tutorials-offline.html


Single paragraph that reads ‘"Your tutorials" is down for maintenance from 9am until 5pm today.
Apologies for the inconvenience.’

Relevant student stories

● I want to know why I can’t currently book a tutorial
● I want to know why I can’t check the time and date of an upcoming tutorial
● I want to know why i can cancel a tutorial


